Work Incentives Planning and
Assistance Customer Satisfaction Survey

From Your Community Work Incentives Coordinator:

[image: image1.wmf]Please take a few minutes to complete this Customer Satisfaction Survey. This survey offers us an opportunity to see how well the Social Security Work Incentives Planning Services you received met your needs and answered your questions. Send the completed survey to NJWINS, Lion’s Head Office Park, 35 Beaverson Blvd., Suite 8-A, Brick NJ 08723. Questions on completing this survey can be addressed by dialing 1-866-946-7465 and asking for NJWINS Project Director, Greg Makely.

Please rate each question by placing an X


on the appropriate line.





Was your request for assistance from NJWINS �answered in a timely manner?


Was your appointment scheduled at a convenient �time and in a comfortable and accessible place?


Were you given adequate time to explain your situation and discuss all the issues related to your situation?


Did the advice and information you received make sense and answer your questions?


Was a plan of action developed that addressed your concerns?


Were follow-up appointments and questions handled in a satisfactory manner?


Were you treated with courtesy and respect, and was your information handled in a confidential manner?


Did the information that you received increase your Interest in seeking employment or continuing to work?


Will the information that you received help in making decisions about transitioning from benefits to work?


If you had a friend or family member who needed similar information, would you recommend them to this program?








Yes	 Undecided	  No	  Does Not Apply














YOUR COMMENTS





If you have any praise or criticism you would like to discuss with us, please fill in your name and phone number below and we will be glad to contact you.���











Name							  Phone











